Doggie Play Day & Grooming Salon 315-652-3321
Please fill out this application completely.
It is very important for us to know everything about your pet.
When you have all the necessary information, please call us to set up a Doggie Interview.
o ‘¢ Tnf i

Owner's Name
Street Address
City State Zip Code
Phone Numbers: Home Cell
Work Cell
Email Address
Pet's Inf :
Deog’s Name MNickname
Date Of Birth Age Male/Female
Color Breed
Size Toy/Small/Medium/Large/Extra Large
Vaccinations: Proof Required (provide proof from your vet)  Fax 652-3324
Rabies (lyr-3yr) ¥/N When
Distemper (lyr - 3 yr) ¥Y/N When
Bordatella (yearly) YN When
Flea Control (monthly) Y/N Brand last given
Spay/Neutered ¥Y/N At What Age
Name
Address
Phone Number
Other Emergency Contacts
Mame Phone Number(s)
Name Phone Number(s)
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Name Phone Number(s)

Name Phone Number(s)
Other Important Information
Does your dog have any allergies? Environmental Food Other

Please Explain

Will medications have to be administered during playcare hours? Y/N

If so, when am/pm dosage:

Other animals in the household Y/N explain

What soothes your dog

Anything your dog dislikes

Has your dog ever been aggressive towards people or other animals? Y/N

Please explain

Has your dog ever been the victim of an aggressive dog/person? Y/N

Please explain

Has your dog ever participated in obedience training? Y/N

Please explain

Are you interested in training classes? Y/N explain
Does your dog get anxious around the following?

Loud noises Y/N Storms  Y/N Other dogs Y/N

People/Gender Y/N Objects  Y/N Other Y/N

Will your dog respond to any of the following commands?
Sit Y/N Stay Y/N Down Y/N
Heel Y/N Potty Y/N Other

Problems Areas

Housetraining Y/N Barking  Y/N Biting Y/N
Digging Y/N Chewing  Y/N Jumping  Y/N
Destructive Behavior Y/N Other
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Does your dog currently get any exercise? Y/N
What is a typical day for your pet:
Has your dog ever been to a daycare? Y/N

If so, where & when

If yes, did they enjoy it?
Will there ever be a need for your dog to be picked up or dropped off by our staff? Y/N

We charge a fee for this service and it must be scheduled before the date of pickup/drop of f

Morning Pick up Afternoon Pick Up Afternoon Drop Off Evening Drop Off
Is it okay for your dog to be in any area of the Daycare? Lounge/Play Area/ Outside Y/N
If No Please Explain
What is the reason you have chosen to enroll your doggie in Daycare? Age Socializaton
Potty Training Exercise Playtime Anxiety _____Desrtuctive Behavior
_____Other

All of our dogs are temperment tested and have all of the necessary vaccines to be in a group setting.
We do not allowany aggressive behavior. If you have any special requests for your dog while in our
care, please state it in the spacebelow.

If there is anything else that you feel we need to know to regarding your pet?
Please Explain

Office Use Only
Date of Interview Accepted / Not Accepted

Interviewer
Start Date
Comments of Interview

Playcare Application.xIr Page 3



Doggie Play-Care & Grooming Salon Client Contract
Please Read Over And Sign

This agreement will remain valid for future services, with the exceptions and amendments approved on the
application.

1.

10.

11

Doggie Play Day & Grooming Salon , Inc agrees to provide services stated in this contract and checklist in a
reliable and trustworthy manner. In consideration of these services and as an express condition thereof, the
Client expressly waives any and all claims against Doggie Play Day & Grooming Salon, Inc unless arising
from negligence on the part of Doggie Play Day & Grooming Salon . Doggie Play Day & Grooming Salon
shall not be held responsible for the loss, injury, death, or actions beyond Doggie Play Day & Grooming
Salon control.

The Client understands that all dogs must have a veterinarian and be current with basic vaccinations and have
had a Bordetella shot with in the past year, this must be shown .

No dog will be allowed to roam or allowed off a leash out of the property unless expressly permitted by
owner. Ifthe Client gives permission, Doggie Play Day & Grooming Salon, Inc is not responsible for the
actions of that pet.

The Client agrees that admitting their pet(s), Doggie Play Day & Grooming Salon, Inc that taken into
consideration that through their representation that their dog is in good health and has not shown aggression
or harmed any person or animal.

The Client understands that no amount of supervision, sanitation, or personalized care can prevent a dog
from catching an airborne virus and an animal can be contagious BEFORE showing any symptoms.

In these situations Doggie Play Day & Grooming Salon, Inc cannot guarantee that the dog will not get sick.
The Client is responsible for any veterinarian care involving a virus or bacterial infection.

The Client understands that Doggie Play Day & Grooming Salon, Inc will provide the best possible care,
never take in knowingly sick pets, and require proof of current inoculations and Bordetella shots.

Doggie Play Day & Grooming Salon does not diagnose, prognoses, or make therapy decisions nor does it
offer veterinary services. It is always advisable to consult the experts, your veterinarian and local dog
trainers. '

Doggie Play Day & Grooming Salon, Inc will not sit for acutely ill animals or uncontrollable medical
condition(unless previously agreed upon by Doggie Play Day & Grooming Salon, Inc for individual
sttuations.

Doggie Play Day & Grooming Salon, Inc does not accept aggressive animals or uncontrollable animals.

If the pet becomes aggressive or out of control Doggie Play Day & Grooming Salon, Inc will contact the
animals owner. However, in the event that the owner is unable to be reached, Doggie Play Day & Grooming
Salon, will make decisions in their best judgment of the situation and solution. In the situation that your dog
does show signs of aggressive behavior, depending on the severity, we may ask you subside from bringing
your do to have additional training. We will then reevaluate you dog for daycare. If the behavior is
uncontrollable, we will have no other choice but to ask that you not bring the dog back to daycare.

Doggie Play Day & Grooming Salon, Inc will expect the Client to abide by the agreed upon pickup/drop off
schedule(by the original agreement of adjustments make via phone and contract). If the pet’s stay exceeds
the agreed upon time frame due to Clients negligence, additional fees will be charged.

The Client understands that they are solely responsible for any harm or damage caused by their dog(s) while
attending Doggie Play Day & Grooming Salon.

If the Client does not claim their pet within 2 days of the original pick up date agreed upon between the two
parties, via written or oral, the pet will be deemed abandoned and Doggie Play Day & Grooming Salon will
have the right to hand over the pet to a local animal care facility.



12.

13.

14.

15,

16.

17.

DAYCARE: Normal business hours will be from 7am-6pm weekdays. If a Client’s needs extend beyond
6pm, a mutual agreement and arrangements must be make between both parties. '

Doggie Play Day & Grooming Salon reserves the right to deny services or terminate services because of
safety concerns, financial concerns, or inappropriate or uncomfortable situations.

Payment is normally expected before services. In the event of additional unforeseen visits or other costs(such
as food, supplies, or vet fees) the charges will be added to the final bill.

Cancellations must be within | day prior to the scheduled services or a $20 dollar cancellation fee will apply.
Exceptions will be considered for emergencies or any unforeseen conditions that arise at the very last
minute.

Forms of payment: Cash, Check, MasterCard & Visa. In the event of a returned check, the Client must pay
the entire invoice and all applicable fees promptly via cash, and it may result in not accepting checks from the
Client for future services rendered.:

Please note that in a weather emergency we will not be open. If they weather is bad, we ask that you call us
before coming in to make sure we will be here at 7am.

. The observed holidays are
New Years Eve * 4™ of July(before or after *  Christmas Eve (V2 day am)
New Years Day depending on day of week  *  Christmas Day and The Day After
Labor Day *  Memorial Day *  Thanksgiving Day and Day After(Friday)

By signing below the Client fully understands and agrees top the entire contents of this contract:

Client’s signature Doggie Play Day & Grooming Salon signature

Doggie Play Day & Grooming Salon

Client’s printed name & date Company’s printed name & date

Any Additional Comments:






